10:30 - 10:40 a.m.

10:40 - 10:45 a.m.

10:45-11:30 p.m.

11:30-12:15 p.m.

12:15-12:30 p.m.

12:30-1:15 p.m.

1:15 - 1:55 p.m.

1:55-2:00 p.m.

2:00 p.m.

COMMISSION -3
ADMINISTRATION

FLAW & JUSTICE

Public Trust and Confidence Committee

Agenda
Tuesday, December 15, 2015

North Carolina Judicial Center

Welcome / Opening Remarks
Brad Wilson, Chair

Approval of Minutes from November 17, 2015 Meeting

Public Confidence in North Carolina State Courts: Recent Survey Results
Emily Portner, Research Associate, NCCALJ

CourTools: Measuring Performance in North Carolina State Courts
Brad Fowler, Officer, Planning and Organizational Development, NCAOC

Lunch Break
Lunch will be served in preparation for a working lunch meeting to be
continued at 12:30 p.m.

Strategies for Dealing with Implicit Bias in the Judicial Process
Jim Drennan, Professor of Public Law and Government, UNC School of Government

Committee Discussion

Next Steps / Planning for February 16, 2016 Meeting
Brad Wilson, Chair

Adjourn



